
Foreign repair Station Approvals:

Aruba 
Bermuda
Bahrain
Canada

Cayman Islands
European Union
Hong Kong
Kuwait

Nigeria
Saudi Arabia
United Arab Emirates
United States

Gulfstream Aerospace Ltd.

London Luton Airport – Hangar 125
Luton, Bedfordshire LU2 9PA, United Kingdom

For service/sales or additional information – 24/7
Main Office: +44 1582 506 650
Service /AOG Scheduling: +44 1582 506 657
Parts Sales: +44 1582 732 401
CAMO Services: +44 1582 436 609

Jeffrey M. Hill – Director of International Sales 
(Europe, Africa, Middle East and Asia)
Office: +44 1582 506 671 / Cell: +44 7881 846 727 
jeff.hill@gulfstream.com

Stephan Forte – Sr. Regional Sales Manager  
(Europe, Asia and Pacific Rim) 
Tel: +41 79 842 4182 / stephan.forte@gulfstream.com

Florian Thiele – Sr. Regional Sales Manager  
(Europe, Eurasia and Western Asia)
Tel: +41 79 733 4392 / florian.thiele@gulfstream.com

Nicolas Robinson – Sr. Regional Sales Manager  
(Africa and Middle East) 
Tel: +27 72 345 3065 / nicolas.robinson@gulfstream.com

Christopher Ellender – Sr. Regional Sales Manager  
(Europe) 
Tel: +44 743 271 4702 / christopher.ellender@gulfstream.com

Our facility at London Luton Airport is Gulfstream’s only company-owned service 

center outside the United States. Gulfstream Luton, conveniently located 30 miles 

north of London, serves the highest volume of transient Gulfstream traffic in Europe. 

Our staff is authorised to service the Gulfstream fleet – G150®, G200®, GII®, GIII®, G350®, 

GIV®, G450®, GV®, G500®, G550® – and will be for the new flagship, the G650®, and  

the G280®.  
 

Recently, our site’s 170-plus employees moved into a modern, 75,000-square-foot 

hangar and accompanying office area. Three floors of office space include six 

customer offices and a lounge. The hangar, which can accommodate 10-12 aircraft, 

complements Gulfstream Luton’s 10,000-square-foot parts warehouse, which opened 

in May 2011. In front of the hangar are two dedicated ramp slots, a convenience 

favoured by customers. 
 

The service center is a certified European Aviation Safety Agency (EASA) and Federal 

Aviation Administration Part 145 repair station. Our staff includes a strong contingent 

of B1 and B2 engineers experienced in servicing Gulfstream aircraft. Gulfstream Luton 

personnel service nearly 1,500 aircraft yearly at their facility or on road trips. Through 

its EASA Part 21 Design Organisation Approval, our workforce is authorised to install 

and repair avionics equipment and cabin interiors for Gulfstream aircraft registered in 

European Union countries.
 

The Gulfstream Luton warehouse is stocked with more than $40 million in parts and 

materials, including dedicated wheel-and-brake storage, cold storage and compressed 

air storage areas. A section of the warehouse is dedicated to house parts for our 

newest aircraft, the ultra-large-cabin G650 and G280. Our warehouse staff can ship 

to any location within 24 hours.
 

Gulfstream Luton is home to an EASA-authorised Continuing Airworthiness Management 

Organisation (CAMO) program, which allows us to handle maintenance, maintenance 

planning, airworthiness management and airworthiness review for customers.
 

EASA Part M Sub Part G & I, Bermuda OTAR Part 39, Cayman Islands OTAR Part 39.

Capabilities:
	All major inspections
	Avionics upgrades and modifications
	Interior modifications with 3rd party interior support
	Major structural modifications/repairs
	Spare part exchanges and sales
	Drop-in and AOG road trip support
	EASA Part 21 Design Organization Approval
	CAMO services

Gulfstream Luton – Growing facility supports customers 

entering and departing europe 

LUTON
LONDON   UK
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